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MYNGO - Recommendations about tools selection for digital youth
work

When selecting appropriate tools for digital youth work based on specific objectives and target
audiences, consider the following recommendations:

1. Identify Your Objectives:

- Clearly define your objectives and desired outcomes for the digital youth work program. Are
you aiming to promote learning, facilitate collaboration, gather feedback, or enhance
engagement? Knowing your objectives will help you choose tools that align with your goals.

2. Consider User-Friendliness:

- Choose tools that are user-friendly and accessible for both youth participants and youth work
practitioners. Consider the learning curve and ease of use to ensure that participants can engage
with the tools without significant barriers.

3. Assess Age Appropriateness:

- Consider the age range of your target audience. Some tools may be more suitable for younger
children, while others may be better suited for teenagers or young adults. Look for age-
appropriate features, interfaces, and content.

4. Promote Engagement and Interactivity:

- Look for tools that promote active engagement and interactivity. Features like gamification,
interactive quizzes, polls, and collaborative activities can enhance participation and maintain
young people's interest and attention.

5. Privacy and Safety Features:

- Prioritise tools that offer robust privacy and safety features. Ensure that the tools comply with
data protection regulations and provide options for controlling access, managing permissions, and
protecting young people's personal information.

6. Compatibility and Integration:

- Consider the compatibility of the tools with existing systems or platforms used in your
organisation or educational setting. Look for tools that integrate well with other tools or platforms
to streamline workflows and enhance productivity.
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7. Flexibility and Customisation:

- Choose tools that allow for customisation and adaptability to meet your specific needs. Look for
options to customise content, branding, and user interfaces to align with your program's identity
and objectives.

8. Budget and Cost Considerations:

- Assess the cost implications of using specific tools, including any subscription fees or additional
features that may require payment. Consider whether the features and benefits provided by the
tool justify the cost for your program.

9. Seek Recommendations and Reviews:

- Research and read reviews from other youth work practitioners, educators, or organisations
that have used the tools you are considering. Their insights and experiences can help inform your
decision-making process.

By considering these recommendations, you can select appropriate tools that align with your
objectives, engage your target audience, and enhance the overall digital youth work experience.
Remember to regularly evaluate the effectiveness of the chosen tools and be open to exploring
new tools as technology evolves and new options become available.



